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hat the U point is very
1 umportant

I'ouch - point

Brand reputation /| WOM — experts &
CONNOISSEUrs Views

Reputation of purchase point

Recommendation from friend/trusted 60%
source (e.g. WOM)

Information from salesman 51%
internet 44%
Edirorial content 42%
Npaper advertising 31%
TV advertising 28%
Magazine advertising 24%
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